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The Institute for Public Service (IPS) within the Sawyer Business School at Suffolk
University is dedicated to promoting the public good through research and
education of current and future public servants. Uniquely positioned in downtown
Boston, the IPS offers undergraduate concentrations and an MPA degree that
enables students to become leaders and catalysts for positive change, embodying
the democratic values of inclusion, egalitarianism and respect for diversity.

WELCOME
Welcome to the second annual Public Service Symposium at Suffolk
University.  Since our founding, civic engagement has been a priority at
Suffolk. Across our three schools and in our co-curricular programing at the
undergraduate, graduate, and professional levels, our faculty, staff, and
students passionately pursue the opportunity to positively impact the public
realm.  From voter registration drives, to training public sector employees,
to the promotion of civil dialog, to service learning and volunteer initiatives,
we work each day to build greater capacity for inclusive civic engagement.   
 
I know that the keynote speakers featured in today’s symposium and the
panel discussions will help us all to develop further action plans and foster
motivation to continue to expand inclusive civic engagement. 
 
Thank you for being part of this important event,
 
 
Marisa Kelly, Ph.D.
President, Suffolk University 

WIFI
1. Select the SU_Guest WiFi Network 2. Input username & password, then join

ABOUT THE INSTITUTE FOR PUBLIC SERVICE



RICHARD BLANCO

Selected by President Obama as the fifth inaugural poet in U.S. history, Richard Blanco is the youngest
and the first Latino, immigrant, and gay person to serve in such a role. Born in Madrid to Cuban exile
parents and raised in Miami, the negotiation of cultural identity characterizes his three collections of
poetry: City of a Hundred Fires, which received the Agnes Starrett Poetry Prize from the University of
Pittsburgh Press; Directions to The Beach of the Dead, recipient of the Beyond Margins Award from
the PEN American Center; and Looking for The Gulf Motel, recipient of the Paterson Poetry Prize and
the Thom Gunn Award. He has also authored the memoirs For All of Us, One Today: An Inaugural Poet’s
Journey and The Prince of Los Cocuyos: A Miami Childhood, winner of a Lambda Literary Award. His
inaugural poem “One Today” was published as a children’s book, in collaboration with renowned
illustrator Dav Pilkey.

President Obama's 2013 Inaugural Poet 
Education Ambassador, The Academy of American Poets Education

THEDA SKOCPOL

9:00 A.M.

1:00 P.M.
Founder & Director, Scholars Strategy Network

Victor S. Thomas Professor of Government & Sociology, Harvard University
THEDA SKOCPOL is the Victor S. Thomas Professor of Government and Sociology at Harvard

University, where she has also served as Dean of the Graduate School and as the Director of the
Center for American Political Studies. Skocpol is an internationally recognized scholar, who has been

elected to membership in all three of America’s scholarly honor societies: the American Academy of
Arts and Sciences; the American Philosophical Society; and the National Academy of Sciences. In 2007,

she was awarded the Johan Skytte Prize in Political Science for her “visionary analysis of the
significance of the state for revolutions, welfare, and political trust, pursued with theoretical depth

and empirical evidence.” Awarded annually by the Skytte Foundation at Uppsala University (Sweden),
the Skytte Prize is one of the largest and most prestigious in political science.

Richard's latest book, How to Love a Country, is available for sale today. Book signing will take place 9:45-10:15.

His latest book, Boundaries, a collaboration with photographer Jacob Hessler, challenges the physical
and psychological dividing lines that shadow the United States. A new book of poems, How to Love a
Country, is forthcoming from Beacon Press in April 2019. Blanco has written occasional poems for the
re-opening of the U.S. Embassy in Cuba, Freedom to Marry, the Tech Awards of Silicon Valley, and the
Boston Strong benefit concert following the Boston Marathon bombings. He is a Woodrow Wilson
Fellow and has received numerous honorary doctorates. He has taught at Georgetown University,
American University, and Wesleyan University. He serves as the first Education Ambassador for The
Academy of American Poets.

In addition to her teaching and research at Harvard, Skocpol also serves as the Director of the
Scholars Strategy Network, an organization with dozens of regional chapters that encourages

nonpartisan public engagement by university-based scholars, building ties between academics and
policymakers, civic groups, and journalists. Network members summarize research findings on topics of

public interest in two-page briefs written in everyday language with no jargon.
Skocpol’s work covers a broad spectrum of topics and her books and articles have been widely cited in

political science literature and have won numerous awards. Over the last two decades, her research has
primarily focused on health care reform, public policy, and civic engagement amidst the shifting

inequalities and partisan polarization in American democracy. Among the many books she has authored
or co-authored are Diminished Democracy: From Membership to Management in American Civic Life;

Health Care Reform and American Politics; and The Tea Party and the Remaking of Republican
Conservatism. Skocpol speaks regularly to community groups and writes for blogs and public-interest

magazines.



PANEL 1
RACHAEL V. COBB, Ph.D. is Chair and Associate Professor of Government at Suffolk University. Cobb specializes in U.S.
elections, election administration, electoral politics, civic engagement, and political participation. In 2006, with a grant
from the United States Election Assistance Commission, Cobb established the University Pollworkers Project, a
nonpartisan program designed to recruit college students as poll workers as a response to reports of an estimated
shortage of 500,000 poll workers nationwide. Since then, more than 500 students from the Greater Boston area have
received training and worked as poll workers. In 2008, Professor Cobb served as co-principal investigator on the
Boston Area Colleges Exit Poll, in collaboration with D. James Greiner (Harvard Law School) and Kevin Quinn (Harvard
Government Department). Her work as appeared in the Quarterly Journal of Political Science and Studies in American
Political Development. Professor Cobb serves on the board of MassVOTE, iVote, and the Boston Election Advisory
Committee. She is a monthly contributor to the SCRUM on NPR’s Morning Edition on WGBH. She received her Ph.D. from
the Massachusetts Institute of Technology and her AB from Bryn Mawr College.
 
CARYN MCTIGHE MUSIL has had a distinguished career as a professor, non-profit executive, educational consultant,
writer, and public speaker. After being an English and women’s studies professor at La Salle University that had
admitted women students the year before she was hired, she learned first-hand that changing the demographics was
only the first step toward the longer enterprise of creating inclusive institutions where everyone can thrive.  Dr. Musil
began at the Association of American Colleges and Universities (AAC&U) in 1991 and is currently Senior Director of Civic
Learning and Democracy Initiatives after having served as Senior Vice President of the Office of Diversity, Equity, and
Global Initiatives for fourteen years. Dr. Musil received her B.A. from Duke University and her M.A. and Ph.D. in English
from Northwestern University.
 
ADAM GISMONDI, Ph.D. is Director of Impact at Tisch College of Civic Life’s Institute for Democracy & Higher Education,
where he works with qualitative research, resource development, and strategic initiatives at IDHE. His research largely
focuses on civic outcomes of media use by college students, and his doctoral dissertation focused on how college student
social media use impacts student civic learning and engagement. Adam also currently serves as a part–time faculty member at
the Boston University School of Education, as an advisory board member for SXSWedu, and as president of the William & Mary
Alumni Boston Chapter. Prior to working in a research capacity, Adam spent six years working as a student affairs
administrator at Florida State University and the University of Florida. He holds a BA from William & Mary, an MEd from the
University of Florida, and a PhD from Boston College.
Caryn Musil, Senior Scholar and Director of Civic Learning and Democracy Initiatives
Association of American Colleges and Universities 
 
LINA M. CAÑON is the Grants Management Associate at Imago Dei Fund. Lina is committed to creating multifaceted
access for marginalized individuals and communities. Her passion for engaging in social change efforts was born
through her work as a Service Scholar at Suffolk University’s Center for Community Engagement, where she was
responsible for managing the Alternative Spring Break Program. Since graduating, Lina has managed, enhanced and
created programs focused on a variety of topics including homelessness, civic engagement, education, and youth
advocacy. Other related experiences include serving as an AmeriCorps VISTA in Chicago and being a Peer Advisor for
the Obama Foundation. In addition to her work with IDF, Lina works with Students for Cross-Cultural Solidarity, bringing
college students on service trips to El Salvador. She also sits on the Mauricio Gastón Institute Community Advisory
Board and Suffolk's CAS Alumni Board.
 
Moderator: MARIA TOYODA is Dean of the College of Arts and Sciences at Suffolk University in Boston. She is also
Professor of Government and a nonresident visiting researcher at the International Monetary Fund.
 
In 2014-15 Maria was a Social Science Research Council Abe Fellow. In 2006-7 she was a Council on Foreign
Relations/Hitachi International Affairs Fellow in Tokyo, where she worked at the Japan Bank for International
Cooperation.  From 1997 to 2003, Maria was a research scholar at Stanford University’s Institute for International
Studies (now the Freeman-Spogli Institute), the Asia/Pacific Research Center, and the Stanford Japan Center-Research
in Kyoto. She received her A.B. in Human Biology with Honors from Stanford University, and a Ph.D. with Distinction in
Government from Georgetown University. 
 
Her research focuses on the mechanisms of financial liberalization; the politics of development aid; and policy-based
financing. With her frequent co-author, Dennis Quinn of Georgetown University’s McDonough School of Business, she
produces the Quinn-Toyoda CAPITAL index, a widely-cited measure of financial integration, sponsored by the
International Monetary Fund and DFID. Her articles have appeared in journals such as the American Journal of Political
Science, Review of Financial Studies and  IMF Economic Review.

10:00 A.M.
The Role of Universities in 
Cultivating Spheres of Engagement



PANEL 211:15 A.M. Best Practices: Cases in Activating 
Will and Capacity to Serve

JAMES K. CHIN, Deputy Superintendent, Boston Police Department is a 26-year veteran of the BPD. Deputy
Superintendent Chin is the Assistant Bureau Chief of the Bureau of Community Engagement. Prior to his appointment
to the command staff, Deputy Chin served five years as a Sergeant Detective, Community Service Sergeant and
Sergeant; in District A1/A15 (Downtown and Charlestown). Deputy Chin joined the Boston Police Department in
1993.  As a bilingual patrol officer he worked in B3 (Mattapan), C11 (Dorchester), and A1/A15 before being assigned to
the Anti-Crime Units of A1/A15 and C11. He has extensive and varied experience in both assignments and geographic
areas of the city.  He spent seven years in the Drug Units of A1/A15 and D14 (Allston/Brighton) where he conducted
high level drug investigations and participated in the Organized Crime Drug Enforcement Task Force.  And he was a
member of the Bowdoin/ Geneva Safe Street Team for three years. The Safe Street Teams Initiative was a Herman
Goldstein Award Finalist, a highly prestigious national award presented by the Center for Problem-Oriented Policing. In
2010 James was promoted to Detective and served in both the Crimes Against Children Unit and the Domestic Violence
Unit.  Deputy Chin has extensive professional development and training, and received both his Bachelor’s and Master’s
degrees from Western New England College
 
GREGG CROTEAU, MSW, was hired as UTEC’s first Chief Executive Officer by the founding group of teens and
community leaders, and has overseen the growth of the agency from a grassroots safe haven to a nationally
recognized youth development agency. Gregg came to UTEC with youthwork experience that ranged from streetwork
to program development in Detroit, East Boston, and his hometown of Revere, MA. With an interest in Vietnamese
culture stemming from his work with gang-involved Southeast Asian youth in the Boston area, he spent two years
working and conducting research in Hanoi, Vietnam, gaining fluency in Vietnamese language and history. He has
presented at various conferences locally and nationally, and has testified at the state and federal levels, including a
2007 Senate Judiciary Committee hearing on gang violence through the invitation of the late Senator Edward M.
Kennedy. He has received recognition ranging from the prestigious Robert Wood Johnson Community Health Leader
Award to the Youth Advocacy Foundation’s Commitment to Justice Award. In 2014, he was honored with the “Greatest
Contribution to Social Work Practice” by the National Association of Social Workers–MA Chapter.  In March 2015, Gregg
was appointed to the Governor’s task force on Economic Opportunity for Populations Facing Chronically High Rates of
Unemployment. In 2016, he joined the board of the Lenny Zakim Fund, of which UTEC is a past grantee. He is also a
Leap of Reason Ambassador. Gregg received his B.A. from Wesleyan University (majoring in East Asian Studies). He
then earned his Masters of Social Work, along with associated masters coursework in Southeast Asian Studies, from
the University of Michigan.
 
KIMBERLY D. LUCAS, Open Data Manager, Department of Innovation and Technology, City of Boston. Part researcher,
part practitioner, and part muppet, Kim has consistently kept one foot in the ivory tower and one foot on the ground,
pairing research with practice to seek real solutions to social policy and planning problems.  Questioning who we think
of as ‘expert’ and how stakeholders identify ‘value’ are two common threads that pervade her work.  Kim holds a BA in
Psychology and Sociology from UCLA, an MA in Urban and Environmental Policy and Planning and Child Development
from Tufts University, and puppies anytime she can. She is presently a PhD candidate in Social Policy and Sociology at
Brandeis University; her dissertation is an economic sociological exploration of the "value" of the early childhood
workforce.
 
REBECCA MICHELSON is a Design Researcher representing Make the Breast Pump Not Suck. She works on social impact
technology and design projects. Whether it’s managing a breast pump hackathon, producing games with NGO’s for public
engagement, or journey-mapping a cancer treatment experience- she is driven by a focus on empathy. She spent 4 years
wearing many hats at the Engagement Lab at Emerson College: producing games, writing reports, and building networks for
social good. Rebecca is pursuing a PhD in Human-Centered Design and Engineering at the University of Washington, Seattle in
Fall 2019.
 
Moderator: LEIGH HANDSCHUH (she, her, hers) is a Manager of Programs Data and Insight at the Boston Foundation
with nearly a decade of experience in program design and implementation, network management and nonprofit
capacity building. Leigh leads the Giving Common initiative, collaborating with a pipeline of over 1,200 nonprofit
organizations to drive grantmaking resources to organizations as well as connect donor and funder partners to a
platform of in-depth organizational due diligence data. A strong believer in the power of embedding a racial equity lens
into organizational processes and cultures, Leigh is passionate about projects that dismantle existing power structures,
strengthen learning cultures within organizations and help build a sense of belonging for all. Leigh’s prior roles include
data analyst, baker, program evaluator, line-cook, nanny and even a short stint as a switchboard operator. Leigh enjoys
historical fiction, hiking, loud music, cycling, various British television shows, political podcasts and serving as a youth
mentor at Hyde Square Task Force.  She holds a BA in Biology from Regis College and a Master of Public Administration
(MPA) from Suffolk University Sawyer Business School.



PANEL 3 
CHERYL CLYBURN CRAWFORD is Executive Director at MassVOTE, a nonprofit organization that works to promote
active political participation by providing civic organizations the tools they need to organize, register, and educate
voters, with an emphasis on historically disenfranchised communities. As the public face of the organization, she plays a
critical role in recruiting coalition members, new donors, and volunteers.
Cheryl also serves as 2nd Vice President of the NAACP-Boston Branch. She sits on the Women’s Pipeline for Change’s
Oversight and Planning Board and is Vice President of the Garrison Trotter Neighborhood Association. Cheryl previously
served as Campaign Manager and, later, Chief of Staff to State Representative Willie Mae Allen.
 
EMILY HABER has over 30 years of experience in planning and community development. Emily joined the Massachusetts
Service Alliance (MSA) as CEO in 2008. She is responsible for helping steer MSA in its support of organizations that
rely upon volunteers and corps members to meet critical needs in communities across the Commonwealth. Before
joining MSA, Emily served as program director of Boston Main Streets, a public-private initiative of the City of Boston
established to revitalize Boston's many neighborhood commercial districts. Emily was on the board of the
Massachusetts Nonprofit Network and the Association of America’s State Service Commissions and is currently on the
Board and Steering Committee of Temple Hillel B’nai Torah. She holds a B.A. from Vassar College and a Masters in City
Planning from M.I.T.            
 
LEWIS FINFER is the Co-Director of Massachusetts Communities Action Network (MCAN). He has been a community
organizer in Massachusetts since 1970. Working with neighborhood groups in Dorchester in the 1970's Directing MA
Tenants Organization and MA Affordable Housing Alliance in the 1980s, and since 1990, developing a network of 7
organizations working on a multi-issue agenda on racial and economic justice in 12 cities across the state. MCAN serves
as Co-Chair of the Raise UP MA Coalition that led passage of two minimum wage increases in 2014 and 2018 that raised
the Minimum Wage to $15 an hour and passage of the Paid Family Medical Leave law in 2018.  We also worked
extensively for passage of the  Criminal Justice Reform law of 2018 to lessen mass incarceration.
 
ALEXANDRA VALDEZ, Director of Engagement for Economic Mobility Lab, Mayor’s Office of Policy, City of Boston; MPA
StudentAlexandra Valdez currently works in the Mayor’s Office as the Director of Engagement for the Economic
Mobility Lab. Prior to joining the lab Alex served as the Latina Liaison as well as the Coordinator for Jamaica Plain. Prior
to joining the Walsh administration, Alexandra worked as a field organizer for Boston City Councilor Matt O’Malley’s re-
election campaign in 2014, and later as his Latino Liaison. Alexandra also served as a Public Information Officer for the
Suffolk County Sheriff’s Department where she provided outreach and information to the Latino community, and
assisted in the coordination of civic engagement events and programs for the Department. Alexandra earned her
Bachelor’s Degree from Fitchburg State University. During this time, Alexandra also worked as the director of the
Dominican Pageant for the Dominican Festival for two consecutive years, serving as a role model for other young
Dominican women in the community. After graduating Mass Bay College, Alexandra began her last two years of college
at Fitchburg State University. 
 
Born in La Vega, Dominican Republic, Alexandra immigrated to the United States at the age of ten, carrying with her a
drive and desire to improve the lives of youth and the communities around them. In what could be described as the only
the beginning of her professional life, Alexandra Valdez has already established herself as a committed community
activist and experienced advocate for civic participation. Currently Alexandra attends Suffolk University where she’s
pursuing her Masters in Public Administration.
 
Moderator: SUSAN H. SPURLOCK serves as the Director of the Public Policy and Practice Hub at Suffolk University. This
initiative aligns public policy, public interest, and public service initiatives across the College of Arts and Sciences, the
Sawyer Business School, the Law School, and the greater Boston community. Ms. Spurlock also serves as the Executive
Director of the Ford Hall Forum at Suffolk University, the nation’s oldest continuously operating free public lecture
series, whose mission is to foster an informed and effective citizenry and to promote freedom of speech through the
public presentation of lectures, debates, and discussions. Prior to assuming these positions, Ms. Spurlock served as a
Senior Fellow at the Suffolk University Moakley Center for Public Management. 
 
Among her other positions, Ms. Spurlock served as the Director of the Massachusetts Child Welfare Institute, the
training, professional development, and professional education center at the Massachusetts Department of Children
and Families. She also served as Associate Dean of the Northeastern University School of Education. Ms. Spurlock holds
a B.S. in Education, summa cum laude, and a Juris Doctor degree, both from Boston University. She also has completed
a Suffolk University Certificate in Human Service Leadership and Management.

2:00 P.M.Inclusive Civic Engagement



Center for Community Engagement
 

Faculty & Professional Learning
Community on Evaluating and Enhancing

Campus Civic Culture
 

Public Policy & Practice Hub

@SuffolkIPS

THANK YOU TO OUR
SPONSORS

NOTES

DON'T MISS THE STUDENT POSTER SESSION!
Posters will be available to view throughout the day in the Blue Sky Lounge. 

Students will present their work during 
breakfast (8:30 - 9:00) and lunch (12:30 - 1:00)

SYMPOSIUM ORGANIZING
COMMITTEE

Sonia Alleyne, Brenda Bond, Lauren
Hajjar, Marc Holzer, Julia Howington,

Christina Kulich-Vamvakas, Anna
Quadri, Doug Snow, Susan Spurlock,
Mallory Sullivan, Adam Westbrook,

Aimee Williamson
 


