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New Year, New Goals!
The new year is quickly approaching! Get a jump start
on your goals for the new year by registering for the
Strategic Performance Management Certificate
program. This ten-week, non-credit, online course is
designed for individuals in public and nonprofit
organizations (both leading executives and frontline
employees), and citizens interested in measuring and
improving the performance of their government and
nonprofit service delivery organizations.

Register

Learn more

http://www.publicperformance.org
https://www.publicperformance.org/certificate
https://www.eventbrite.com/e/strategic-performance-management-certificate-program-winter-2020-session-tickets-79724906341
https://www.publicperformance.org/certificate
https://www.tandfonline.com/mpmr
https://www.publicperformance.org/stories
http://www.suffolk.edu


In case you missed it...
All presentations and videos from the 12th Annual Public Performance Conference
are available online. Revisit lessons from your favorite session or catch up on a
panel or workshop you missed.

Be sure to stay tuned for details on the
13th Annual Public Performance
Conference (to be held in fall  2020),
which wil l  be released soon!

View Conference Archive

Performance Measurement for Managing Local
Government: Getting it Right by David Ammons now
available for purchase

This book answers the persistent questions
confronting everyone who has ever tried to design
measures, refine measures, or make measures the
management tools they are supposed to be.

Learn more (PDF)

News in the FieldNews in the Field
Massachusetts Seeks to Boost Municipal Cyber-Resiliency
By Lucas Ropek

"The commonwealth's new program, which is backed by state funding,
will help communities develop effective cyber-response plans. Local
governments, as well as states, often lack such concrete planning."

Read the full story
at GovTech

Asian cities risk stumbling 'zombie-like' towards digital
dystopia
By Rina Chandran

"The increased use of data, facial recognition and closed-circuit
television have sparked concerns over bias, security, privacy and
surveillance in Asian cities."

Read the full story
at Thomson

Reuters
Foundation News

Professor Praja Trivedi on Performance Management in
Government

"What keeps the government from being as effective as it can be (or
should be)? How can performance management systems help
government perform better? What more needs to be done? Join host
Michael Keegan as he explores these questions and more with Prof.
Praja Trivedi, author of Performance Management in Government: A
Primer for Leaders."

Listen to the full
story at IBM

Center for The
Business of

Government
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https://www.publicperformance.org/ncpp2019
https://files.constantcontact.com/c8e78591301/4d08c6d2-f050-4b77-a796-4c330883c863.pdf
https://www.govtech.com/dc/Massachusetts-Seeks-to-Boost-Municipal-Cyber-Resiliency.html?utm_term=READ MORE&utm_campaign=Carrie Parikh Steps Down as New Jersey Chief Operating Officer&utm_content=email&utm_source=Act-On+Software&utm_medium=email
http://news.trust.org//item/20191017072353-nt11t/
http://www.businessofgovernment.org/interviews


Public Performance and Management Review Call for Manuscripts
Public Performance and Management Review (PPMR), the journal of the
American Society of Public Administration’s Section on Public
Performance and Management invites manuscripts addressing a broad
range of factors influencing the performance of public and nonprofit
organizations and agencies (including best practices in measuring and
evaluating performance, improving budget strategies, managing human
resources, building partnerships, engaging citizens, and applying new
technologies). More information is available online and by email.    

Call for SubmissionsCall for Submissions
How are you using data to shape your organization and create impact?
Share your story here to be featured in an upcoming newsletter or on
our website.

Job Listings

Strategy, Communication and Performance Section Manager - King County Dept. of Natural
Resources and Parks, Seattle, WA

Budget and Performance Analyst - Commerce City, CO

Innovation Project Manager - Metropolitan Transit Authority of Harris County, Houston, TX

Chief Information Officer - Metropolitan Council, St. Paul, MN

Contact the NCPP

National Center for Public Performance
Institute for Public Service
Suffolk University
120 Tremont St
Boston, MA 02108

Email: ncppsuffolk@gmail.com
Phone: 1-617-994-4273
Visit our website: www.publicperformance.org INSTITUTE FOR PUBLIC SERVICE

     

https://www.tandfonline.com/mpmr
mailto:ppmrreview@gmail.com
https://www.facebook.com/PPMRJournal
https://twitter.com/ppmr_journal
https://www.publicperformance.org/stories
https://www.governmentjobs.com/jobs/2579321-0/strategy-communication-and-performance-section-manager?keyword=performance manager&daysPosted=7&pagetype=searchPage
https://www.governmentjobs.com/jobs/2579321-0/strategy-communication-and-performance-section-manager?keyword=performance manager&daysPosted=7&pagetype=searchPage
https://www.governmentjobs.com/jobs/2617372-0/budget-and-performance-analyst?keyword=performance manager&daysPosted=7&pagetype=searchPage
https://www.governmentjobs.com/jobs/2617372-0/budget-and-performance-analyst?keyword=performance manager&daysPosted=7&pagetype=searchPage
https://www.governmentjobs.com/jobs/2615470-0/innovation-project-manager?keyword=innovation officer&daysPosted=30&pagetype=searchPage
https://www.governmentjobs.com/jobs/2615470-0/innovation-project-manager?keyword=innovation officer&daysPosted=30&pagetype=searchPage
https://www.governmentjobs.com/jobs/2600828-0/chief-information-officer?keyword=chief+information+officer&location=&pagetype=searchPage
https://www.governmentjobs.com/jobs/2600828-0/chief-information-officer?keyword=chief+information+officer&location=&pagetype=searchPage
http://www.publicperformance.org
https://www.facebook.com/ncppsuffolk/?eid=ARBs-gHoDdx8BxZttr90NLD5NRABgtQt46b8jxh2FZtRMSPBkYZN3K6q2IYbpb5zfQaE0LWtMd3V045T
https://www.linkedin.com/groups/12183193/
https://twitter.com/Gov_Performance?lang=en

